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Requesting Service

'€\ BASIC SENTENCES Ii

Nin hido! Shiba hdo wi nin fawd,

9. 1& 45! 18 % A & W5,
Hello! This is No. 18. What can I do for you?

Ydaoshi xiding gdi shijiagn, zénme bén?

20. &2 A8 # o, B&x A7
W hat should I do if Twant to change the time?

Wa ydu ji jidn  yifu xOydio X7 yixid
2. % A LB R EF % —T,

I want to get some clothes washed.

Qing nin shao déng, fowdyudn mashdng jid déo.
2.9 &M F, BRFR BLK
Just a minute. The assistang will be at your room

SO0TL

Shénme shihou néng xihdo?
23. At 4 A& RE AT
When will my laundry be done?

Néng bu néng kudi vididnr? W3 ydu jivdng.
4.4 R fe B —EI? K A &R,

Is it possible to get it sooner? I need it urgently.



@q DIALOGUES

fitoxing fowidi
(1) BYBg BB
Libeikd zdi fangian I dd fowd  dignhud )
(WK A BWH EH KRS &iE)
Nin héa! Shib@ héo weéi nin fdwd.
fRém: & ¥ 18 F 4 & R,
WWa shi ér ydo san wi fangian de kerén, qging
MW-k: & £ 2135 EB 8 ZFA,#
mingtian zdoshang it didn jidoxing wa.
ML FL 6% B &,
Wamen you dignndo pdoxing fiwd.  Ging xadn
BER: &A1 7 s =B R, F L
bd er, zin bd shipdn. Yé jd shi shud, Xdn
w2, FEME, L& £, £
ba ér, zii bd ling it ling Iing. Bixd you wl
#2, B 0600, LHA S5
wel shizi,
B A
Minghai le, wd xOydo bd ér ling il ling ling,
MINF: ARG T, R ERIE 20600,
dui ba?
& v ?
Méi cubr.
Hﬁ-%ﬁ-: :’i ’iﬁ',n.n}
Yooshi xidng gdi shijign, zénme ban?
Mif: &2 8 B 8&E, &4 #7
Chongxin bashang xin shijign b xing le.
#mR: €% ¥ E & HE &K 77T,
Didinndo hui ziddng glxado yudnldr de shijign.
win & B3 BRI RAK 8 8,
Rugud wé bé &r ling bd ling ling, didgnndo jid
WILF: R & #/ 20800, w0 #
hui z&i z8ioshang ba didn itoxing wa, shi ma?
2 FE 8 5 MBE &, & 57

shide.  Nin hdl x0ydo bié de fuwd ma?

a5 &8, && FTF 38 RH5 57



(1) Wake—-up Call Service
(Rebecca is calling Reception from her room.)

Desk Clerk:

Rebeccea:

Hello. This 1s No. 18. What can I
do for you?

I’'m staying in Room 2135. I need
a wake-up call at six o’ clock to-

IMOITowW MoIming.

Desk Clerk:We have a computenzed wake-up

Rebecca;
Desk Clerk:
R.ebecca:

Desk Clerk:

Rebecca:

Desk Clerk:

Rebecca:

call service. Please dial 2 first, and
then dial the time. That 15, dial 2
and then 0600. You need to dial
five chants.

I see. I need to dial 20600. Raght?

G oL

What should I do if I want to
change the time?

Just dial the new tme, and the
computer will automatically replace
the previous setting.

If T chal 20800, the computer will
call me at eight o’clock in the
mormng. Is that correct?

That’s right. Is there anything else

you need?
No, nothing else. Thanks.




Ba xiydo le. Xiexie!

‘HTHF./]T‘{’E: A ﬁ'-ﬁ‘ T-u:r ﬁfﬂ%!

Bua keq Zh nin wan ' an!
R0 &~ ER, AUE e
xi wvi fdwd

(2) & f* & 73
{Libelkd géi kefangbhd da dianhud))
(ML % ZE#H 47 BiF.)
Min hao, kefangbu.
Hﬁ%ﬁ: E‘:&Tj g“%%ﬁo
Wo you || pan yifu  xOydo X yixa.
MIF: A LHRR F&E—T,
Qingwen nin de fﬂ[‘:gii an hao shi dudshaao?
RaR. #H &8 58 F& 307
Er w00 sOn wa.
Wk 2135,
Hdo de, qging nin shio déng, fiwiyudn
REA: 358, &M F, RFRA
mdshang b dao.
5t # 3,
izan Libekda de fongon)

(£ Wk & BHE)

Zhe shi yoo X de vyifu Yi tido guna
MIlf: X £ &6 RR, —&F BT
ke lidng pan shangyr,
e B 4 _EAR,
Hao de, ging nin tidn yixag  xyidan.
MER: 389, #F £ 3H —TF HRYE,
Shénme shihou néng xhdo?
MIlF: 4 siE & ZRiF?
Yiban dongtion wanshang gi didn yigian songhui,
fR4-f: —M X sk 75 RAWESR,
Néng bu néng kudi yididnr? W8 yéu jiyong.
MIf: f8 < f& B —2JL? B A &R,
Nir kéyl bon kudixi, sixdoshi né o kéyl
RE-R: &N A4 ek, 48 AR TR
Xhdo, don yoo pd jia bdi fén zhi wishi
%H: ff_ﬂ %" ;&“ ’H]k 5[]%{,
Na i ban kuded ba.

WM. 3 & ik v,



Assistant: You’ re welcome. Have a good night.

(2) Laundry Service
(Rebecca calls Room Service.)

Receptionist:
R.ebecca:
R ecepuonst:

R.ebeccea:
Recepthonst:

Hello. Housekeeping Department.
I want to get some clothes washed.
Could you tell me your room

number?

2135,
Thanks. Just a munute. The
attendant will be at your room

SOO0I1.

(in Rebecca’s room)

Rebecca:

Attendant;

Rebecca:
Attendant:

Rebecca:

Attendant:

Rebecca:

Here’ s my laundry, one skirt and
two jackets.

Sure. Please fill in this laundry
torm.

When will my laundry be done?
Generally, the laundry will be
collected mm the mormng and
returned by seven o’clock in the
evening of the same day.

Is 1t possible to get 1t sooner? I
need 1t urgently.

You could request our express
service. It’ll only take 4 hours.
But, it’s 50% extra.

OK. I'll have the express service.

-1
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